
FSA Students Portal Release 2 Test Scripts

General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Applying tab or the Applying 
Road sign.

The Applying page opens with the 
Applying tab selected in the content 
window.

2 Verify that there is an Applying image on the 
Applying page with an appropriate alt text 
description.

The Applying image on the Applying 
page with an appropriate alt text 
description is displayed. 

4.26.3 DD

3 Refer to Section 36 of the Students Content 
document to verify the Applying page 
content.

4.26.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/23/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Applying  page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Applying tab or the Applying 
Road sign.

The Applying page opens with the 
Applying tab selected in the content 
window.

2 Click on the Timeline for Seniors text (link) on 
the Applying page.

The Timeline page opens in the content 
window.

3 Verify that there is an Applying image on the 
Timeline for Seniors page with an appropriate 
alt text description. 

The Applying image is displayed on the 
Timeline for Seniors page with an 
appropriate alt text description. 

4.27.3 DD

4 Refer to Section 37 of the Students Content 
document to verify the Timeline for Seniors 
page content.

4.27.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/23/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Timeline for Seniors page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 

3 of 54



FSA Students Portal Release 2 Test Scripts

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD

4 of 54



FSA Students Portal Release 2 Test Scripts

General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Verify that there is a Funding image on the 
Funding page with an appropriate alt text 
description..

The Funding image with an appropriate 
alt text description is displayed on the 
Funding page

4.30.3 DD

3 Refer to Section 40 of the Students Content 
document to verify the So Many Choices page 
content.

4.30.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

Scripts

Scenario Description: Funding page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

System Test Script

Cycle: 
Area: 
Script Number: 
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3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Click on the Student Aid Eligibility text (link) 
on the Funding page.

The Student Aid  Eligibility page opens 
in the content window.

3 Refer to Section 41 of the Students Content 
document to verify the Aid Eligibility page 
content.

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

Scripts

Scenario Description: Aid Eligibility page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 7/25/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

System Test Script

Cycle: 
Area: 
Script Number: 

7 of 54



FSA Students Portal Release 2 Test Scripts

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Click on the Grants text (link) on the Funding 
page.

The Grants Information page opens in 
the content window. 

3 Verify that there is a Funding image on the 
Grants Information page with an appropriate 
alt text description.. 

The Funding image with an appropriate 
alt text description is displayed on the 
Grants Information page. 

4.32.3 DD

4 Refer to Section 42 of the Students Content 
document to verify the Grants page content.

4.32.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Grants page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens in the content 
window.

2 Click on the Student Loans text (link) on the 
Funding page.

The Student Loan Information page 
opens in the content window. 

3 Verify that there is a Funding image on the 
Students Loan Information page with an 
appropriate alt text description.. 

The Funding image with an appropriate 
alt text description is displayed on the 
Students Loan Information page. 

4.35.3 DD

4 Refer to Section 43 of the Students Content 
document to verify the Student Loan 
Information page content.

4.35.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Student Loan Information page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Click on the Borrowing Responsibly text (link) 
on the Funding page.

The Borrowing Responsibly page opens 
in the content window. 

3 Verify that there is a Funding image on the 
Borrow Responsibly page with an appropriate 
alt text description. 

The Funding image with an appropriate 
alt text description is displayed on the 
Borrow Responsibly page. 

4.36.3 DD

4 Refer to Section 46 of the Students Content 
document to verify the Borrow Responsibly 
page content.

4.36.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Borrow Responsibly page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Click on the Other Sources of Student Aid text 
(link) on the Funding page.

The Other Sources of Student Aid page 
opens in the content window. 

2.1.6 RTM

3 Verify that there is a Funding image on the 
Other Sources of Student Aid page with an 
appropriate alt text description.. 

The Funding image is displayed on the 
Other Sources of Student Aid page with 
an appropriate alt text description.. 

4.37.3 DD

4 Refer to Section 35 of the Students Content 
document to verify the So Many Choices page 
content.

4.37.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Other Sources of Student Aid page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Click on the Apply text (link) on the Funding 
page.

The FAFSA Information page opens in 
the content window. 

3 Verify that there is a Funding image on the 
FAFSA Information page with an appropriate 
alt text description.. 

The Funding image is displayed on the 
FAFSA Information page with an 
appropriate alt text description.. 

4.38.3 DD

4 Refer to Section 58 of the Students Content 
document to verify the FAFSA page content.

4.38.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: FAFSA Information page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Funding tab or the Funding Road 
sign.

The Funding page opens with the 
Funding tab selected in the content 
window.

2 Click on the Scholarships text (link) on the 
Funding page.

The Scholarships page opens in the 
content window. 

3 Verify that there is a Funding image on the 
Scholarships page with an appropriate alt text 
description.. 

The Funding image is displayed on the 
Scholarships page with an appropriate 
alt text description.. 

4.39.3 DD

4 Refer to Section 47 of the Students Content 
document to verify the Scholarships page 
content.

4.39.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Scholarships page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 

19 of 54



FSA Students Portal Release 2 Test Scripts

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Attending tab or the Attending 
Road sign.

The Attending page opens with the 
Attending tab selected in the content 
window.

2 Verify that there is an Attending image on the 
Attending page with an appropriate alt text 
description.

The Attending image is displayed on the 
Attending page with an appropriate alt 
text description.

4.40.3 DD

3 Refer to Section 59 of the Students Content 
document to verify the Attending page 
content.

4.40.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Attending page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Attending tab or the Attending 
Road sign.

The Attending page opens with the 
Attending tab selected in the content 
window.

2 Click on the Loan Entrance Counseling text 
(link) on the Attending page.

The Loan Entrance Counseling page 
opens in the content window. 

3 Verify that there is an Attending image on the 
Attending page.

The Attending image is displayed on the 
Attending page

4 Refer to Section 60 of the Students Content 
document to verify the Loan Entrance page 
content.

4.41.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Loan Entrance Counseling page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Attending tab or the Attending 
Road sign.

The Attending page opens with the 
Attending page selected  in the content 
window.

2 Click on the School Closures text (link) on the 
Attending page.

The Closed School Information page 
opens in the content window. 

3 Verify that there is an Attending image on the 
Closed School Information with an 
appropriate alt text description.. 

The Attending image with an 
appropriate alt text description is 
displayed on the Closed School 
Information page. 

4.43.3 DD

4 Refer to Section 62 of the Students Content 
document to verify the Closed School 
information page content.

4.43.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/22/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Closed School Information page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Attending tab or the Attending 
Road sign.

The Attending page opens with the 
Attending page selected in the content 
window.

2 Click on the Career Information text (link) on 
the Attending page.

The Career Information page opens in 
the content window. 

3 Verify that there is an Attending image on the 
Career Information page with an appropriate 
alt text description.

The Attending image with an 
appropriate alt text description is 
displayed on the Career Information 
page. 

4.45.3 DD

4 Refer to Section 65 of the Students Content 
document to verify the Career Information 
page content.

4.45.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/19/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Career Information page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script
Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Verify that there is a Repaying image on the 
Repaying page with an appropriate alt text 
description.

The Repaying image is displayed on the 
Repaying page with an appropriate alt 
text description.

3 Refer to Section 66 of the Students Content 
document to verify the Repaying page 
content.

4.46.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/19/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Repaying page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 

29 of 54



FSA Students Portal Release 2 Test Scripts

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated.

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Loan Exit Counseling text (link) 
on the Repaying page. 

The Loan Exit Counseling page opens in 
the content window. 

3 Verify that there is an Repaying image on the 
Loan Exit Counseling page with an 
appropriate alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Loan Exit Counseling page. 

4.47.3 DD

4 Refer to Section 64 of the Students Content 
document to verify the Loan Exit page 
content.

4.47.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Scenario Description: Loan Exit Counseling page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: 
Date: 7/19/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD

32 of 54



FSA Students Portal Release 2 Test Scripts

General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Pay Online text (link) on the 
Repaying page. 

The Electronic Payment page opens in 
the content window. 

2.1.8 RTM

3 Verify that there is a Repaying image on the 
Electronic Payment page with an appropriate 
alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Electronic Payment page. 

4.48.3 DD

4 Refer to Section 67 of the Students Content 
document to verify the Electronic Payment 
page content.

4.48.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Prepared By: Erick Middleton
Date: 7/19/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Electronic Payment page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Cancellation/Deferment Options 
for Teachers text (link) on the Repaying page. 

The Cancellation/Deferment Options for 
Teachers page opens in the content 
window. 

2.1.8 RTM

3 Verify that there is a Repaying image on the 
Cancellation/Deferment Options for Teachers 
page with an appropriate alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Cancellation/Deferment Options for 
Teachers page. 

4.49.3 DD

4 Refer to Section 58 of the Students Content 
document to verify the Cancellation Options 
for Teachers content.

4.49.3 DD

End of script

Spanish Scripts

Scripts

Scenario Description: Cancellation/Deferment Options for Teachers page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 7/19/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

System Test Script

Cycle: 
Area: 
Script Number: 
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Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Cancellation/Deferment Options 
for Teachers text (link) on the Repaying page. 

The Cancellation/Deferment Options for 
Teachers page opens in the content 
window. 

2.1.8 RTM

3 Click on the Perkins Loan Cancellation text 
(link) on the Cancellation/Deferment Options 
for Teachers page. 

The Perkins Loan Cancellation page 
opens in the content window. 

2.1.8.2 RTM

4 Verify that there is a Repaying image on the 
Perkins Loan Cancellation page with an 
appropriate alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Perkins Loan Cancellation page. 

4.50.3 DD

5 Refer to Section 69 of the Students Content 
document to verify the Perkins Loan 
Cancellation page content.

4.50.3 DD

End of script

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Perkins Loan Cancellation page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Cancellation/Deferment Options 
for Teachers text (link) on the Repaying page. 

The Cancellation/Deferment Options for 
Teachers page opens in the content 
window. 

2.1.8 RTM

3 Click on the Stafford Loan Cancellation for 
Teachers text (link) on the 
Cancellation/Deferment Options for Teachers 
page. 

The Stafford Loan Cancellation for 
Teachers page opens in the content 
window. 

2.1.8.2 RTM

4 Verify that there is an Repaying image on the 
Stafford Loan Cancellation for Teachers page 
with an appropriate alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Stafford Loan Cancellation for Teachers 
page. 

4.51.3 DD

5 Refer to Section 70 of the Students Content 
document to verify the Stafford Loan 
Cancellation page content.

4.51.3 DD

End of script

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Stafford Loan Cancellation for Teachers page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Cancellation/Deferment Options 
for Teachers text (link) on the Repaying page. 

The Cancellation/Deferment Options for 
Teachers page opens in the content 
window. 

2.1.8 RTM

3 Click on the Deferment for FFEL and Direct 
Loans text (link) on the 
Cancellation/Deferment Options for Teachers 
page. 

The Deferment for FFEL and Direct 
Loans page opens in the content 
window. 

2.1.8.2 RTM

4 Verify that there is a Repaying image on the 
Deferment for FFEL and Direct Loans page 
with an appropriate alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Deferment for FFEL and Direct Loans 
page. 

4.52.3 DD

5 Refer to Section 71 of the Students Content 
document to verify the Deferments for FFEL 
and Direct Loans page content.

4.52.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Deferment for FFEL and Direct Loans page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Cancellation/Deferment Options 
for Teachers text (link) on the Repaying page. 

The Cancellation/Deferment Options for 
Teachers page opens in the content 
window. 

2.1.8. RTM

3 Click on the Teaching Reduces Requirements 
for Douglas Scholarship text (link) on the 
Cancellation/Deferment Options for Teachers 
page. 

The Teaching Reduces Requirements for 
Douglas Scholarship page opens in the 
content window. 

2.1.8.2 RTM

4 Verify that there is a Repaying image on the 
Teaching Reduces Requirements for Douglas 
Scholarship page with an appropriate alt text 
description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Teaching Reduces Requirements for 
Douglas Scholarship page. 

4.53.3 DD

5 Refer to Section 72 of the Students Content 
document to verify the Douglas Scholars page 
content.

4.53.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Teaching Reduces Service Requirements for Douglas Scholarship page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Difficulty Repaying text (link) on 
the Repaying page. 

The Difficulty Repaying page opens in 
the content window. 

3 Verify that there is an Repaying image on the 
Difficulty Paying page with an appropriate alt 
text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Difficulty Paying page. 

4.54.3 DD

4 Refer to Section 73 of the Students Content 
document to verify the Difficulty Paying page 
content.

4.54.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

Scripts

Scenario Description: Difficulty Paying page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Erick Middleton
Date: 7/25/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

System Test Script

Cycle: 
Area: 
Script Number: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Postpone Repayment text (link) 
on the Repaying page. 

The Deferments and Forbearances page 
opens in the content window. 

3 Verify that there is a Repaying image on the 
Deferments and Forbearances page with an 
appropriate alt text description. 

The Repaying image with an appropriate 
alt text description is displayed on the 
Deferments and Forbearances page. 

4.55.3 DD

4 Refer to Section 74 of the Students Content 
document to verify the 
Deferment/Forebearances page content.

4.55.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Deferments and Forbearances page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD

48 of 54



FSA Students Portal Release 2 Test Scripts

General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Loan Consolidation text (link) on 
the Repaying page. 

The Loan Consolidation page opens in 
the content window. 

3 Verify that there is a Repaying image on the 
Loan Consolidation page  with an appropriate 
alt text description. 

The Repaying image is displayed on the 
Loan Consolidation page with an 
appropriate alt text description. 

4.56.3 DD

4 Refer to Section 75 of the Students Content 
document to verify the Loan Consolidation 
page content.

4.56.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Loan Consolidation page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right. 2.1 DD

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Loan Consolidation text (link) on 
the Repaying page. 

The Loan Consolidation page opens in 
the content window. 

3 Click on the Checklist Tool for Consolidation 
text (link) on the Loan Consolidation page. 

The Checklist Tool for Consolidation 
page opens in the content window. 

4 Verify that there is a Repaying image on the 
Consolidation Checklist page with an 
appropriate alt text description. 

The Repaying image is displayed on the 
Consolidation Checklist page with an 
appropriate alt text description. 

4.57.3 DD

5 Refer to Section 76 of the Students Content 
document to verify the Consolidation 
Checklist page content.

4.57.3 DD

End of script

Spanish Scripts

Scripts

Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scenario Description: Loan Consolidation Checklist page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

System Test Script

Cycle: 
Area: 
Script Number: 
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Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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General Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Verify that the page fits an 800x600 resolution 
screen.

The page does not scroll left or right.

2 Verify this page with Netscape browser 4.76 The page appears and functions the same 
as it does in MS Explorer. 

Step Action Expected Result Condition
X-ref

Status (Pass or 
Fail)

1 Click on the Repaying tab or the Repaying 
Road sign.

The Repaying page opens with the 
Repaying tab selected in the content 
window.

2 Click on the Discharged text (link) on the 
Repaying page. 

The Loan Discharges page opens in the 
content window. 

3 Verify that there is an Repaying image on the 
Loan Discharges page with an appropriate alt 
text description. 

The Repaying image is displayed on the 
Loan Consolidation page with an 
appropriate alt text description. 

4.49.5 DD

4 Refer to Section 77 of the Students Content 
document to verify the Consolidation Tips 
page content.

4.59.3 DD

End of script

Spanish Scripts
Step Action Expected Result Condition

X-ref
Status (Pass or 

Fail)

1 Click the Espanol button. Spanish version of the page is displayed. 2.3 DD

System Test Script

Cycle: 
Area: 
Script Number: 
Prepared By: Erick Middleton
Date: 7/18/02
Modified By: Anne Jensen
Last Date Modified: 08/02/02

Scripts

Scenario Description: Loan Discharges page
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 
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2 Verify that the images and text do not shift 
when toggling between english and spanish.

All images and text remain in the same 
location.

2.3 DD

3 Verify that alt text for all images has been 
translated to spanish.

All images have spanish alt text. 2.3 DD

4 Verify that all links on the page are active and 
link to the appropriate URL (see above).

All links on the page are active and link 
to the correct URLs.

2.3 DD

5 Verify that Xap-hosted pages are not 
translated into spanish.

All Xap pages are not translated. 2.3 DD

6 Verify that the English/Spanish Buttons are 
not displayed on the Xap pages.

The English/Spanish Buttons are not 
displayed on the Xap pages.

2.3 DD

7 When going from a spanish FSA page to a 
Xap page and returning to an FSA page, 
verify that the text changes from Spanish 
(FSA) to english (Xap) and back to Spanish 
(FSA).

The text changes from Spanish (FSA) to 
english (Xap) and back to Spanish (FSA).

2.3 DD
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